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Jana Novotna
220 Marvin Ln
Piscataway, NJ 08854

UnitedHealthcare StudentResources is pleased to be your student health insurance provider.

Attached below are your ID cards for the 2016-17 policy year; on the left is your health insurance card and on the right is your
UnitedHealth Allies discount card.

Student Health Insurance ID Card: Please present your ID card each time you receive medical services to ensure proper eligibility
verification and claims processing. Be sure to include your SR ID (unique 7-digit number), printed on the card below, when submitting
claims or making inquiries regarding your eligibility.

You can access your benefit plan information at www.uhcsr.com, under Find My Schools Plan. While at the web-site, you'll have the
option to create a My Account. My Account is a valuable tool to help manage your health care benefits. Once logged in, you can
access your plan materials, view coverage information and dates, check claims status, submit online forms, locate a provider and/
or pharmacy (if applicable) and learn about your ancillary benefits. You can also find information regarding the new 1095-B tax form.
Please note that a number of these features can be accessed using our mobile app, available on the Apple App Store and Google
Play. If you need assistance, please call our Customer Service Representatives at the toll-free number on your ID card.

UnitedHealth Allies discount card: The UnitedHealth Allies discount program typically provides savings of 5-50% on health and
wellness services, including dental and vision services. Simply log in to www.sr.unitedhealthallies.com to download the member
handbook, locate providers and learn more about each savings opportunity.

The UnitedHealth Allies Discount Program is administered by HealthAllies, Inc., a discount medical plan organization. The discount
program is not a qualified health plan under the Affordable Care Act. UnitedHealth Allies discount plan is NOT insurance. UnitedHealth
Allies provides discounts at certain health care providers for medical services. UnitedHealth Allies does not make payments directly
to the providers of medical services. The program member is obligated to pay for all health care services but will receive a discount
for those health care providers who have contracted with the discount plan organization. HealthAllies, Inc. is located at MN103-0550,
P.O. Box 1459, Minneapolis, MN 55414, (800) 860-8773, www.unitedhealthallies.com, uhacustomercare@uhc.com.
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Attached is your new UnitedHealthcare ID card. The ID card contains important phone numbers and claim filing instructions.
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UnitedHealthcare Health Discount Program
StudentResources
: Jana Novotna
Insured:  Jana Novotna : Rutgers, The State University
SRID #: 7247788 Policy #:  2016-519-2 Member ID: 7117247788 Policy #: 2016-519-2
Group Name: Rutgers, The State University
For Members: For Providers: UnitedHealth Allies”
1-800-505-4160 1-888-224-4875
HealthiestYou Telehealth: 1-855-870-5858 LIRS
www.telehealth4students.com SMutiPlan
24/7 Student Assistance Program: 1-877-862-1172 - www.sr.unitedhealthallies.com
gedqcﬁ?le, dC?irjlsurance and Copays apply; call Customer Q OPTUMRX" 800-860-8773
Ny & N Rx Bin: 610279
UnitedHealthcare Choice Plus Rx PCN: 9999 DISCOUNT PROGRAM ONLY. NOT AN INSURANCE PROGRAM.
Rx Group:
In case of a potentially life-threatening condition, call "911" UHCSTRCO1 m ek < spectera
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CLAIMS INSTRUCTIONS
Submit claims to the company within 90 days after the date of service. Please mail all
medical and hospital bills along with the insured student’s name and patient’s name, SR ID
number, address, and the name of the college or university under which the student is
insured to the address listed on this card.

Send claims to: StudentResources, PO Box 809025, Dallas, TX 75380-9025.
Electronic Payer ID #: 74227

For Hospital pre-admission notification call UnitedHealthcare at 1-877-295-0720.

NOTICE TO ALL HEALTHCARE PROVIDERS

This card is not a guarantee of coverage. For information concerning coverage, co-
payment and claims instructions, please call Customer Service at the number listed
on the front of this card.
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